
Hospital Step-Down Care

NHS-funded reablement care typically runs for up to 6 weeks after discharge. We help families bridge 

the gap that often follows before long-term council support is confirmed.

IS HOSPITAL STEP-DOWN CARE RIGHT FOR YOU?

• A loved one has been discharged from hospital under the NHS 'Discharge to Assess' pathway and 

needs support at home during recovery

• NHS-funded reablement care is ending, or about to end, and a longer-term council assessment 

hasn't been completed yet

• You want continuity of care — the same familiar carer, rather than a rotating team, during a 

vulnerable recovery period

• There's a real risk of a care gap between NHS support ending and council-funded care beginning

WHAT'S INCLUDED

• Coordination with hospital discharge teams and NHS reablement handover

• Support with mobility, personal care, and daily routines during recovery

• Continuity of carer to reduce distress and support recovery

• Bridging support to prevent a care gap before council assessment is confirmed

• Flexible response tailored to the urgency of your situation
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